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TIVERTON POLICE DEPARTMENT 

Subject: Missing Persons-Children General Order Number: 300.54  

Section: 300- Law Enforcement Operations Subsection: 00- General 

Amends/Supersedes: 9-11 

Effective Date: 04/22/2019 Revised Date: 04/22/2019 Review Date: 04/22/2019 

Per Order Of: Patrick W. Jones, Chief of Police 

RIPAC: 7.7 

Distribution: Sworn Department Members, Communications Center Operators, Records Clerks 
 

NOTE:  This written directive is for the internal governance of the Tiverton Police Department, and is not intended and should not be interpreted 

to establish a higher standard of care in any civil or criminal action than would otherwise be applicable under existing law. 

 

I. PURPOSE 

 

 The purpose of this policy is to establish guidelines and responsibilities regarding the 

 Tiverton Police Department’s response to reports of missing children. 

 

II.  POLICY 

 

 A.  It shall be the policy of the Tiverton Police Department to thoroughly investigate  

  all reports of missing children. Additionally every child reported missing to this  

  agency will be considered at risk until significant information to the contrary is  

  confirmed. 

 

 B.  Jurisdictional conflicts are to be avoided when a child is reported missing. If a 

  missing child either resides in, or was last seen in this jurisdiction, this agency 

  will immediately initiate the required reporting process. If a child resides in this 

  jurisdiction and was last seen in another jurisdiction, but the law-enforcement 

  agency covering that jurisdiction chooses not to take a missing-child report, this 

  agency will assume reporting and investigative responsibility. 

 

 C.  Questions concerning parental custody occasionally arise in relation to missing  

  child reports. It shall be the policy of this agency to accept the report of a missing 

  child even if custody has not been formally established. Reporting parties shall be 

  encouraged to obtain legal custody as soon as possible; however, since the safety 

  of the missing child(ren) is paramount, members of this agency will open a case 

  when it can be shown the child has been removed, without explanation, from his 

  or her usual place of residence. If custody has not been established by the Court, 
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  then the law-enforcement responsibility is to ensure the child is safe only 

 

III.  DEFINITIONS 

 

 A.  The term missing child refers to a person who is: 

 

  1.  Younger than 18 years of age and: 

 

  2.  Whose whereabouts are unknown to his or her custodial parent, guardian,  

   or responsible party. 

 

 B. A missing child will be considered at risk when one or more of the risk factors 

  noted in paragraph C are present. 

 

 C.  Risk factors refer to a missing child who is: 

 

  1.  Thirteen (13) years of age or younger. This age was designated because  

   children of this age group have not established independence from   

   parental control and do not have the survival skills necessary to protect  

   themselves from exploitation on the streets or; 

 

  2.  Believed or determined to be experiencing one or more of the 

   circumstances noted below. 

 

   a. Is out of the zone of safety for his or her age and developmental  

    stage. The zone of safety will vary depending on the age of the  

    child and his or her developmental stage.  

 

   b. Has mental or behavioral disabilities.  

 

   c. Is drug dependent, including prescribed medication and/or illegal 

    substances, and the dependency is potentially life-threatening.  

 

   d. Has been absent from home for more than 24 hours before being 

    reported to law enforcement as missing. While some parents may 

    incorrectly assume 24 hours must pass before law enforcement will 

    accept a missing-person case, a delay in reporting might also  

    indicate the existence of neglect, abuse, or exploitation within the  

    family. 

 

   e. Is in a life-threatening situation. The environment in which the  

    child is missing may be particularly hazardous.  

   f. Is in the company of others who could endanger his or her welfare. 

     

   g. Is absent in a way inconsistent with established patterns of   

    behavior and the deviation cannot be readily explained.  
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   h. Is involved in a situation causing a reasonable person to conclude  

    the child should be considered at risk. Significant risk to the child  

    can be assumed if investigation indicates a possible abduction,  

    violence at the scene of an abduction or signs of sexual   

    exploitation. 

 

 D.  Actions upon determination of risk factors. 

 

  1.  If it is determined risk factors are involved in the report of a missing child, 

   the child will be considered at risk, and an expanded investigation, 

   including the use of all appropriate resources, will immediately   

   commence. While all missing-child incidents should be thoroughly 

   investigated, those involving risk factors indicate a heightened likelihood 

   of danger to the child and, therefore, require an intensive response. 

 

  2.  If appropriate, existing interagency response protocols including the 

   AMBER Alert system and/or other immediate community notification 

   methods, if available should be considered (See General Order 300.52  

   Amber Alert) . While AMBER Alerts are typically for abducted children,  

   there are other tools available such as the Endangered Missing Advisory.  

    

  3. Contact the Uniform Division Commander (Captain) and the Detective  

   Division Commander (Detective Lieutenant). 

  

  4. Request inter-agency support to include, but not limited to, additional  

   uniformed officers, Bureau of Criminal Identification trained staff and  

   investigative support. 

 

  5. Request intra agency support to include, but not limited to, the Rhode  

   Island State Police, the Federal Bureau of Investigation (FBI), Tiverton  

   Fire Department (search assistance), surrounding police departments and  

   social service. 

 

IV.  PROCEDURES 

 

 A.  Communications Center Operators (Dispatchers) receiving the report of a missing 

  child shall: 

 

  1.  Determine if circumstances of the report meet the definition of a missing 

   child as set forth in Section III. By questioning the caller about the 

   circumstances of the report, the dispatcher can make a preliminary 

   assessment about the level of risk to the missing child.  

 

  2.  Dispatch, in a prompt manner, an officer to the scene of the report.  

   The handling of certain missing-child reports, such as suspected runaways, 

   over the phone is discouraged since accurate assessments of risk to the  

   child cannot bemade.  
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   Note: (1) The National Child Search Assistance Act (NCSAA, 42 

   U.S.C. §§ 5779 and 5780) mandates law enforcement’s immediate 

   response to reports of missing children, no establishment or observance 

   of a waiting period before accepting a case, immediate entry of 

   descriptive information about the missing child into the Federal Bureau 

   of Investigation’s (FBI) National Crime Information Center (NCIC) 

   Missing Person File, and close liaison with NCMEC in missing-child 

   cases. (2) The Prosecutorial Remedies and Other Tools to end the 

   Exploitation of Children Today Act of 2003 (PROTECT Act, Pub. L. No. 

   108-21) amended the National Child Search Assistance Act to extend the 

   same NCIC reporting responsibility and other benefits to missing young 

   adults 18, 19, and 20 years of age. (3) The Adam Walsh Child Protection 

   and Safety Act (Adam Walsh Act, Pub. L. No. 109-248) mandates NCIC 

   entry must be made by law enforcement within two hours of receipt of a 

   report of a missing or abducted child. This replaces the term  

   “immediately” in the National Child Search Assistance Act. Current 

   Criminal Justice Information Services guidance regarding this time 

   limit is two hours from the moment the minimum amount of information 

   for NCIC entry has been obtained. (4) Rhode Island law enforcement  

   agencies are required by Rhode Island General Law 42-28.8-5 to take  

   reports of missing children and make reasonable and appropriate efforts to 

   locate them. 

 

  B.  The initial officer or first responder assigned to the report of a missing child 

  shall: 

 

  1.  Respond promptly to the scene of the report.  

 

  2.  Interview the parent(s) or person who made the initial report. The purpose  

   of this interview is to gain an insight into the circumstances surrounding 

   the missing episode and other information needed to conduct an initial 

   assessment of the case. All details should be thoroughly documented for  

   more in-depth review later by investigative personnel who can compare  

   statements made with investigative facts. 

 

  3.  Obtain a detailed description of the missing child including photo(s) and 

   videos. The collection of information about the missing child, including 

   race, height, weight, hair and eye color, clothing, and other noteworthy 

   features, should be done promptly and relayed to other officers who may 

   be assisting in the investigation.  

 

  4.  Confirm the child is in fact missing. First responders should never assume 

   searches conducted by distraught parents or others have been performed 

   in a thorough manner. Another check of the scene should be made and 

   include places where children could be trapped, asleep, or hiding. 
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   Note: A search of the home should be conducted even if the missing child  

   was last seen elsewhere 

 

  5.  Verify the child’s custody status. First responders should ascertain 

   whether a dispute over the child’s custody might have played a role in the 

   missing episode or might constitute a risk factor 

 

  6.  Identify the circumstances of the missing episode. First responders need 

   to ascertain whether the circumstances are such that a heightened level of 

   response is warranted. 

 

  7.  Determine when, where, and by whom the missing child was last seen. 

    

  8. Interview the individual(s) who last had contact with the missing child. 

    

  9.  Identify the missing child’s zone of safety for his or her age and 

   developmental stage. Responding officers should attempt to determine 

   how far a missing child could travel from the location where last seen 

   before he or she would most likely be at risk of injury or exploitation. This 

   perimeter should, under many circumstances, define the first search zone. 

 

  10.  Make an initial assessment of the type of incident. By employing all 

   available assessment tools (i.e., completion of standardized forms; 

   interviews with parents, other family members, and friends; statements of 

   witnesses; and search of scene) an officer should be able to reach a 

   preliminary determination regarding the type of case and the need for 

   additional resources.  

 

  11. Obtain a description of the suspected abductor(s) and other pertinent 

   information.  

 

  12.  Determine the correct NCIC Missing Person File category and ensure 

   notification is promptly transmitted. There are 5 categories within the 

   Missing Person File applying to children. They are disability, endangered, 

   involuntary, juvenile, and catastrophe.  

 

  13. Provide detailed descriptive information to dispatch for broadcast updates. 

    

  14.  Identify and separately interview everyone at the scene. The name,  date of 

   birth address, home and work phone numbers of everyone present at the  

   scene, along with his or her relationship to the missing child, should be  

   recorded. 

    

  15.  Conduct an immediate, thorough search of the scene. With the assistance 

   of additional personnel, a systematic, thorough search of the incident 

   scene should be conducted.  
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  16.  Seal/protect scene, area of child’s home, and areas of interest as potential 

   crime scenes. First responders must take control of the immediate area 

   where the incident occurred and establish an appropriate perimeter to 

   avoid destruction of vital evidence.  

 

  17.  Inquire if the child has access to the Internet, cell phone, and/or other 

   communications device. Before making an initial decision the child has 

   run away, an officer should determine if the child may have left to meet 

   someone he or she encountered while online.  

 

  18.  Prepare necessary reports and complete appropriate forms. An officer or  

   dispatcher who receives a missing child complaint shall complete a Rhode 

   Island State Police Missing Person Report Form (Attachment A).  

  

 C.  The Patrol Shift Officer in Charge (OIC) or Incident Commanding Officer shall: 

 

  1.  Obtain a briefing and written reports from the first responder(s) and other 

   agency personnel at the scene.  

   

  2.  Along with the Uniform Division Commander and the Detective Division  

   Commander, determine if additional personnel and resources are needed to 

   assist in the investigation. The OIC may contact the National Center for  

   Missing and  Exploited Children (NCMEC) to enlist their resources. 

 

  3.  Consider activation of the AMBER Alert system and/or other immediate 

   community notification methods (see General Order 300.52 Amber Alert).  

 

  4.  Organize and coordinate search efforts. The supervisor should appoint a 

   search operation coordinator who can oversee the search effort while the 

   supervisor remains available to manage the entire investigation. 

 

  6.  Ensure all required notifications have been made. Because dissemination 

   of information is an integral part of the search for a missing child, the 

   supervisor should ensure all officers, other departments and agencies, and 

   all investigative networks are supplied with accurate details.  

 

  7.  Establish a liaison with the victim family. Families of a missing child will 

   experience extreme stress. Supervisors should establish a liaison with the 

   victim family who can explain what investigative actions are being 

   employed and what they can do to assist in the search.  

 

  8.  Manage media relations. Many missing-child investigations, especially 

   those involving large-scale search efforts, are likely to draw media 

   attention. Supervisors should manage media presence in a way to 

   complement rather than conflict with the investigation (see General Order 

   400.01 Media Relations). 
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 D.  The investigator assigned to the report of a missing child shall: 

 

  1  Obtain a briefing from agency personnel at the scene. This briefing  

   should be conducted prior to interviews with family members of the  

   missing child or witnesses who may have been identified during the initial 

   stage of the case.  

 

  2.  Verify the accuracy of all descriptive information. The verification process 

   should include all details developed during the preliminary investigation. 

    

  3.  Initiate a neighborhood investigation. A thorough canvass of the 

   neighborhood should be conducted without delay. The objective is to 

   identify and interview all people within the abduction zone who may be 

   able to provide information related to the incident. A record should also 

   be made of all vehicles parked within the neighborhood and any other 

   conditions that may have future investigative value. Access should also be 

   made to Sex Offender Registries to determine if individuals designated 

   as sex offenders reside, work, or are otherwise associated with the area. 

 

  4.  Obtain a brief history of recent family dynamics. Information about family 

   dynamics, obtained from family members, neighbors, teachers, classmates, 

   employers, coworkers, friends, and witnesses, can offer valuable insights 

   into what may have happened to the missing child and where he or she 

   may be found.  

 

  5.  Complete all remaining key investigative and coordination steps. Key 

   investigative steps include, when applicable, collecting articles of the 

   child’s clothing for scent-tracking purposes; reviewing and evaluating all 

   available information and evidence collected; securing the child’s last 

   medical and dental records; contacting landfill management and 

   requesting delay or segregation of garbage and dumping containers from 

   key investigative areas; developing and executing an investigative plan; 

   conducting a criminal-history background check on all principal suspects, 

   witnesses, and participants in the investigation. 

 

  6.  Evaluate the need for additional resources and specialized services. The 

   complexity of many missing-child incidents may necessitate the use of 

   resources and services both from within the agency and other   

   organizations as well.  

 

 E.  An officer assigned to the report of an unidentified person, whether living or 

  deceased, who appears to be a child, shall: 

 

  1.  Obtain a complete description. Officers who are assigned to this task 

   should use standardized information-gathering forms such as the NCIC 

   Unidentified Person File Worksheet and data-collection guide.  
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  2.  Enter the unidentified child’s description into the NCIC Unidentified 

   Person File. This file is compared daily with the contents of the NCIC 

   Missing Person File.  

 

  3.  Use all available resources to aid in identification of the child. NCMEC’s 

   Forensic Services Unit; NamUs (National Missing and Unidentified 

   Persons System); missing-children clearinghouses; and other   

   professionals, such as medical examiners, may be of assistance in the 

   identification. 

 

  4.  Cancel all notifications after identification is confirmed. 

 

 F.  An officer assigned to the recovery or return of a missing child shall: 

 

  1.  Verify the located child is, in fact, the reported missing child. An officer 

   should personally verify all returns.  

 

  2. Secure intervention services, if appropriate. During the verification 

   process, officers should be alert for indications additional services may be 

   needed before the child can be safely reunited with his or her family. 

    

  3.  Arrange the return of the child to his or her legal guardian or an 

   appropriate children’s shelter in the case of a runaway or missing child 

   from within department jurisdiction who has been located and who is not 

   wanted on a warrant or other law violation. 

 

  4.  Place the child in custody and transport him or her to the appropriate 

   facility for admission in the case of a runaway from another jurisdiction or 

   from out-of-state who has been located and for whom a warrant exists or 

   for whom an NCIC missing-person “hit” is verified. 

 

  5.  Complete the appropriate supplemental reports and cancel all outstanding 

   notifications.  

 

V. ATTACHMENTS 

 

 1. Rhode Island State Police Missing Persons Report 
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Attachment A 

 


