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          TIVERTON POLICE DEPARTMENT 
SUBJECT:   Patrol Operations GENERAL ORDER NO.  320.10 

 PAGES:  6 

SECTION: 300- Law Enforcement Operations AMENDS/SUPERSEDES:       

SUBSECTION: 20- Patrol  

PER ORDER OF: EFFECTIVE DATE: 01/13/2015 

 REVISED DATE:  01/13/2015     

 Thomas Blakey, Chief of Police REVIEW DATE:   01/13/2018       
 

CALEA: 1.2.3, 33.5.2, 41.1.2, 42.2.4 

RIPAC:  2.4 

 
NOTE:  This written directive is for the internal governance of the Tiverton Police Department, and is not intended and should 

not be interpreted to establish a higher standard of care in any civil or criminal action than would otherwise be applicable 

under existing law. 
 

INDEX WORDS: 

 

I. POLICY: 

 

It is the policy of the Tiverton Police Department to establish and maintain broad 

guidelines for the operation of the primary law enforcement function--patrol operations to 

ensure that sworn Department members can conscientiously engage in a wide variety of 

patrol-related activities.  

 

II. PURPOSE: 

 

To establish guidelines for Patrol Division operations within the Tiverton Police 

Department. 

 

III. ROLL-CALL RESPONSIBILITIES: 

 

A. Patrol Officer in Charge (OIC) shall conduct roll-call (shift briefing) at the 

commencement of their shift. These informational roll-calls shall be of short 

duration and are intended to disseminate relevant information to officers. Roll-call 

should consist of the following duties, at a minimum: 

 

1. Briefing officers with information regarding daily patrol, including: 
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a. Unusual occurrences or situations; 

 

b. Vacant residences or business establishments due to vacations by 

the owners; 

 

c. Recent complaints, incidents, or arrests occurring during previous 

shifts; 

 

d. Changes in the status of wanted persons; 

 

e. Stolen vehicles; 

 

f. Status of major investigations; 

 

g. Status of incomplete reports; 

 

h. Report critical errors. 

 

2. Notifying officers of changes in schedules or assignments. 

 

3. Notifying officers of new Department directives or changes in directives. 

 

B. Roll-call also allows the Officer in Charge to evaluate officer readiness to assume 

patrol. 

 

C. Whenever possible, duty detectives shall attend morning (D2 shift) roll-call. 

 

IV. PUBLIC UTILITIES PERSONNEL NOTIFICATIONS: 

 

A. When hazardous, deficient or unusual conditions pertaining to a public utility 

exist, or there is a need for service from a public utility company, notification to 

correct such condition shall be made to the Communications Center. 

 

1. All public utility company notifications shall be recorded on the 

Department’s dispatch log. 

 

2. The name of the person notified, as well as the time of the notification, 

shall also be noted. 

 

3. The Department shall maintain a list of all public utility companies that 

serve the jurisdiction. This list shall be available through the Department’s 

computerized records system telephone directory. 

 

B. When a hazardous or deficient condition exists, Department personnel and/or 

equipment shall be dispatched to protect the scene. Onlookers shall be kept away 

from any hazard, if necessary, while awaiting the arrival of a utility company. 
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C. When a public utility company is notified of potential hazards or deficient 

conditions, it shall be the officer’s responsibility to ensure that the service 

requested has been fulfilled within a reasonable amount of time.  

 

V. PATROL FIELD INTERVIEWS: 

 

A. An important approach in any type of investigation is the field interview.  In 

conducting an investigation, it is sometimes necessary to make contact with 

subjects that may or may not be directly involved in a crime.   

 

1. These contacts often reveal information that is useful to investigators, such 

as: a suspicious person or a vehicle seen in the area prior to, during or after 

the commission of a crime.   

 

2. A subject may only be detained for the purposes of limited questioning if 

officers can articulate facts that the person may have been a party to, or 

has knowledge of criminal activity.  

 

3. Subject should be advised that they might be contacted at a later date for a 

formal statement. 

 

B. When interviewing a subject, investigating officers should state the reason for the 

inquiry, (e.g., recent house breaks in the area, a crime in which the culprit left the 

scene, etc.).   

 

1. Investigating officers should conduct the interview in such a way that the 

subjects realize that they are free to leave and may terminate the encounter 

at any time. 

   

2. Investigating officers should especially look for subjects who frequent the 

area in which a crime took place, such as postal workers, delivery persons 

and vendors.  

 

C. Investigating officers shall complete a “Field Interview” (FI) report, through the 

Records Management System (RMS) which should include:  

 

1. The name of the subject;  

 

2. Date of birth;  

 

3. Address; 

 

4. Home, cell and work telephone numbers; 

 

5. Any remarks made by the subject; 

RI 2.4 
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6. Time and location of contact. 

 

D. Any information gathered by the investigating officers should be distributed to 

members of both the Patrol Division and Detective Division. This information 

will facilitate the investigation as a result of the twenty-four hour presence of the 

Patrol Division.  For a thorough investigation, it is important that relevant 

information be exchanged between the different investigative components.  This 

will avoid duplication of effort and decrease the amount of time that may be spent 

on an investigation. 

 

E. Any information that is no longer deemed relative to the investigation may be 

disposed of by investigating officers.  

 

VI. MOTORIST SERVICES: 

 

A.   General Assistance:  

 

1. Officers shall provide general assistance, such as information and 

directions, upon request.  Officers shall be aware of major points of 

interest, within a reasonable travel distance, to enable them to provide 

information on routes of travel to motorists.   

 

2.  Officers shall be constantly alert for motoring citizens who appear to need 

assistance. Whenever possible, consistent with the prevailing necessity to 

effect apprehensions of actual or suspected violators and to answer 

previous calls for service or fulfill assignments, officers shall stop and 

offer assistance to motorists who appear to be in distress. 

 

B. Mechanical Assistance and Towing Services. 

 

1. Patrol officers shall provide assistance to motorists in need of mechanical 

repair or fuel by either contacting a local service garage from the 

Department’s approved rotating list or a specific party or business, at the 

request of the motorist.  

 

2. Officers may require the vehicle to be removed without delay, due to a 

traffic hazard, and direct the nearest approved garage to handle the 

request.   

 

3. Officers may assist in the changing of a motorist’s flat tire or a minor 

repair, whenever feasible, but shall be cognizant that their primary duties 

are to warn motorists of potential hazards or oncoming traffic.  

 

4. Officers should ensure that motorists are transported to the nearest facility 

for shelter or safety purposes while a vehicle is being repaired.  
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5. Under no circumstances shall a motorist be left alone in life-threatening 

weather, such as severe cold or snowy conditions.  

 

C. Protection to Stranded Motorists. 

 

1. Because of the potential danger to stranded motorists, officers shall offer 

reasonable assistance to those motorists in need of aid.  Such assistance 

will be offered at all hours of the day, particularly during the nighttime 

hours. 

 

D. Emergency Assistance to Highway Users. 

 

1. When needed, first aid shall be administered using Department-issued first 

aid kits. 

 

2. Fire apparatus and medical transport telephone listings will be posted in 

the Communications Center and stored in the Computer Aided Dispatch 

site file.   

 

VII. TOWED OR ABANDONED VEHICLES: 

 

A. Motor vehicles left abandoned on roadways shall be checked to ascertain if they 

are wanted or stolen.   

 

B. Officers shall make an effort to contact the registered owner of any vehicle left 

abandoned on a roadway, as long as it does not pose an immediate hazard, but it 

should be moved as soon as practical. The Communications Center shall be 

advised of the location and description of the abandoned vehicle and the 

appropriate entry in the dispatch log should be made. 

 

C. Abandoned vehicles that pose a safety hazard or left in excess of twenty-four 

hours shall be towed from the roadway.   

 

D.  Communications Center personnel shall make a record of the vehicle being 

towed, the tow service used, and whether the vehicle needs to be held for 

investigation before it can be released.   

 

E. The Uniform Division Commander shall review the tow log, at regular intervals, 

to ensure equitable distribution of calls to towing agencies on the Department’s 

approved rotating tow list.     

 

VIII. HAZARDOUS HIGHWAY CONDITIONS 

 

A. When hazardous roadway conditions exist, notification to correct such hazards 

shall be made to the Communications Center.  
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1.  Hazardous roadway conditions, such as: debris in the roadway, defects in 

the roadway, missing highway safety signs, absent or malfunctioning 

traffic control devices or lighting systems, as well as vehicles parked or 

abandoned on or near the roadway shall be recorded in the Department’s 

dispatch log.  

 

2. Notice to whom and when the notification was made shall also be noted.  

 

3. In the case of an inoperable traffic control device or a missing stop sign, 

officers shall ensure that temporary measures are put in place.     

 

B. When a hazardous roadway or environmental condition exits, equipment and/or 

special personnel shall be dispatched while the scene remains protected, traffic is 

diverted, and onlookers kept away from any hazard.  

 

C. When potential hazards exist, such as overgrown brush that needs trimming or 

overhanging tree limbs that need cutting, it shall be the officer’s responsibility to 

ensure that the service requested has been fulfilled within a reasonable amount of 

time.  

 

IV. TRAFFIC SAFETY EDUCATIONAL MATERIALS: 

 

A. Traffic safety educational information shall be made available to the public in the 

Headquarters lobby, as they support enforcement efforts and enhance public 

understanding of traffic safety programs.  

 

B.  This information will also emphasize the benefits of using safety belts and child 

restraint systems.  

  

C.  This information will also encourage responsible drinking decisions and 

discourage misuse of alcohol by youth, while emphasizing that Driving While 

Intoxicated enforcement is one of the Department’s highest priorities.  

 

 


